QEOQEPANBHOE ATFEHTCTBO
no TEXHUWYECKOMY PErynuPOBAHWKO WU METPOINOIMAK

HAUMOHAN bHbIN
CTAHOAPT roct p
POCCUMHACKOMWM 50691 —
QENEPALMUM

2013

YCJ'IY rm HaceneHuvr

MOAEJIb CUCTEMbI OBECIMNEYEHWA
KAYECTBA YCNyr

WMzpganme oduuymansHoe

Mockea
@ CrangapTuHgopm
b 2014



rMoCT P S0691—2013

Mpegrucnoeue

1 PA3SPABOTAH OTKpuiTeiM akuwoHepHbiM obwecteonm  «BoepoccuicKunia

Hay4Ho-MccnejoBaTensCKuil MHCTUTYT cepTudukaumu» (OAO «BHUNC»)

2 BHECEH TexHu4eckuMm KOMWTETOM nNo cTadgaptuaauumum TK 342 «Ycnyra

HaceneHWw»

3 YTBEPXOEH W BBEOEH B [OEWCTBWME [Mpukazom PegepansHOro

AreHTCTBA NO TeXHWYECKOMY perynupoBadHuio U metponorvi ot 6 cedTabpr 2013 r.
Ne 875-cT

4 B3AMEH IOCT P 50691—54

lMpasuna npumMeHeHus HacmoswWeao cmaddapma ycmadoenedsl e FTOCT P 1.0 —
2012 (pasden 8). Mugpopmayua 06 UIMEHEHUAX K Hacmosawemy cmaHdapmy
nybnukyemca 8 ewezodHoMm (no cocmoasHu Ha 1 AMeaps mekyweso z2oda)
uHhopMmayuosHoM yrkaszamene wHayuoHansHsle cmaHdapme», a oguyuansHeIl
meKkcm UiMeHeHul U onpasok — 6 eXeMecayHOM UHPOopMayUoHHOM ykazamene
wHauvonaneHeie cmaHdapmeis. B cayvae nepecmompa (2amMedbi) unu ommMeHb!
HacmoAweao cmaddapma coomeemomaeayowee yeedoMmneHue Bydem onybnukoeaHo
8 Onuxadwem  EbiNYycKe  EXEMECAYHOZO0  UHGOpMAaUUOHHO20  yKaszamens
wHayuoHansHee cmaddapme». Coomeaamomeyowan uHgopmalus, yeedomaesue u
mekcmbl  paMelarmcs makxke 8 uHgopsmayuonHod cucmeme  obuweso
noneioeaHus — Ha oguuuansHoM calme HauuoHanbHozo opeadHa Pocculickol
Pedepayuu no cmaxdapmuzayuu 8 cemu MamepHem (gost.ru)

© CranpaptuHdopm, 2013

Hactoswmi cTadHgapt He wmomeT ObiTe  NOMNHOCTEKY  WAM  YacTM4HO
BOCNPOM3BEAEH, TUPaMWpoBaH W pacnpocTpaHedH B Kadectee oMWUWMaNbLHOIO
wigaHus Bes  paspeweHus @epepanbHOro  AreHTCTBA N0 TEXHWYECKOMY
pPerynupoBaHuio M MeTponoriin
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ConepxaHue

CBnacTe NpUMEHEHWA

H OpPMaTWBHEIE CCbINKK

TepmuHbl U onpegeneHus

Moaenks cuctemel obecneveHns KkadecTea yonyr
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TpeboBaHWs K CUCTEME MEHELMMEHTA KAYEeCTBa yonyr
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rocT P 50691—2013
HAUWOHANbHBLIAW CTAHOAPT POCCUMMCKOW ®EOEPALUMM

Ycnyru HaceneHuio
MOOENbL CACTEMbLI OBECNEYEHWA KAYECTBA YCNYT
Services to the public.
Model of system of ensuring guality of services

Harta eeegenna—2015-01-01

1 OBnacte npUMeHEHWA

HacToAwwWK cTaHaapT ycTaHaenveaeT Mogens cuctemes obecneyeHus kadvectea
YCNyT, OCHOBaHHYW Ha TpeboBaHwsx cTaHgapTtos cepuww TOCT IS0 8000.

Crangapt npegHasHaded ONS  OUEHKM CWUCTEM MEHELMMEHTAa KadecTea B
OpraHu3aunax, NpefocTaBnRoWKMX YCRyru Hacenedww, a Talke AnA

GEF]THE*)I-“I:HEIL{HH CUCTEM MEHEOMMEHTA KadecTea Yonyr.

2 HopmaTHBHLIE CCbINKKA

B HacToswem cTaHOapTe MCNONb3oBaHbl HOPMATUBEHBLIE CCLINKW Ha cneayiollue
cTaHgapThi:

NMOCT P 50646—2012 Yecnyrn HaceneHno. TepMuHbl M onpegengHmsa

MOCT P 54985—2012 PyxkoBogAlwWe yEa3aHWA ANA MankiXx OpraHv3auuiia no
BHEOPEHWID CUCTEMBI MEHEQMMEHTA kadecTBa Ha ocHose VMICO 9001:2008

MCcT P WMCO 9004—2010 MeHegwmeHT ONA OOCTHMEHMA YCTOWMYMBOMO
ycnexa opradu3auuu. Moaxoa Ha OCHOBE MEHEMMEHTA KavecTea

MCT P MCO 10001—2009 MenegmmeHT KadecTtea. YOOBNETBOPEHHOCTH
noTpebuTenein. PekomeHgauwy No npaeunam NnoBefeHws OMR OpraHu3auni

NMCT P MCO 10002—2007 MeHeoxmeHT opraHuaaumu. Y aoBNeTBOPeHHOCTL
noTpebuteneid. PykoBoACTEBO NO ynpasneHuio NpeTeH3IMAMK B OpraHn3aLmax

MoCT 150 9000—2011 Cuctembsl meHegxmedTa  kadectea. OCHOBHbIe
NONOMKEHWA W CNoBapk

MOCT 150 3001—2011 Cuctemel MeHeaxmMeHTa kadecTea. TpeboeaHna

MzpnaHune oduUuHantHoe

































